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Terms of Service

Marlin eSourcing Solutions LLC (“Marlin”), a Delaware limited liability company, through its division, Marlin Web Hosting, provides
services to its customers subject to the following Terms of Service ("TOS"). All users of any of Marlin's services agree to comply with
the most current version of the TOS posted on Marlin's Web Site, which Marlin may update from time to time without notice. Any
modified TOS are effective upon posting. When using particular Marlin services, You will be subject to any rules or policies applicable to
those particular services which Marlin may post on the Marlin web site from time to time. All such rules or policies are hereby
incorporated by reference into the TOS. Anything in these TOS to the contrary notwithstanding, if You are User of Marlin’s colocation
services and have executed a paper agreement with Marlin, the terms and conditions of such paper agreement shall be controlling and
shall take precedence over these TOS in case of any conflict.

1. DEFINITIONS.

Except as otherwise defined in these TOS, the following capitalized terms as used in these TOS will have the meanings specified
below:

a. “Additional Services” means any Services provided to you by Marlin that are not expressly included with Your Order, Services
in excess of or beyond the scope of the monthly limitations set forth in Your Order, and any additional Services performed for
you by Marlin. Marlin provides all Additional Services subject to these terms and conditions.

b. “Agreement” means the contract created between You and Marlin for the provision of Services consisting of an Order Form
and these Terms of Service.

c. “Customer Content” means, with respect to customers of receiving web hosting services, all data, graphics, text, names,
marks, logos, hypertext links to other web sites and other information incorporated in, transmitted through or published or
displayed on Your Web Site.

d. "Customer Data" means all applications, supporting data files and data structures which are loaded by Customer onto the
Dedicated Server or which otherwise reside on the Dedicated Server as a result of such Customer's use of the Services.

e. “Data Center ” will mean Marlin's network and data center facility located at 3600 Commerce Boulevard , Kissimmee , Florida
34741.

f. "Dedicated Server" means the Physical Server space, Operating System services and any other software services as may be
described in the Order and such terms and obligations expressly and necessarily relating to Dedicated Servers or Dedicated
Server Services will apply specifically to Marlin's dedicated server services and those customers receiving such dedicated
server services.

“End User” means any Entity who accesses or uses Your Web Site via the Internet.

h. “Marlin Technology” means proprietary technology (whether owned by Marlin or licensed to Marlin from a third party),including,
without limitation, services, software tools, hardware designs, algorithms, software (in source code and object code forms),
user interface designs, architecture, class libraries, objects and documentation (both printed and electronic), network designs,
know-how, trade secrets and any related intellectual property rights throughout the world and also including any derivatives,
improvements, enhancements, updates, modifications or extensions of Marlin Technology conceived, reduced to practice or
developed during the term of this Agreement by either party.

i.  “Marlin's Web Site” means http://marlinwebhosting.com/ .

j.  “Operating System” will mean the operating system(s) for the Dedicated Server as set forth in the Order.

k. “Order” means the Services and fees described in the Order Form You submit to Marlin for Services, whether such Order is
submitted online through Marlin's Web Site or on a written Order form.

I.  “Entity” means any individual, partnership, joint venture, corporation, limited liability company, trust, unincorporated association
or organization, or government or any agency or political subdivision thereof.

m. "Physical Server" means the serving computer and related hardware which are owned by Marlin and used to provide any
Dedicated Server Services as described in Order.

n. “Proprietary Information” means all technical, business and other information of a party (i) that is not generally known to the
public, (i) that derives value, economic or otherwise, from not being generally known to the public or to other Entities who can
obtain value from its disclosure or use, and (iii) which information is subject to efforts that are reasonable under the
circumstances to maintain the secrecy thereof.

0. “Service” or “Services” means all services provided to You by Marlin as expressly described in the Order Form submitted by
You and accepted by Marlin and any additional services provided to You by Marlin. All Services are provided subject to these
terms and conditions.

“Service Fees” means the fees charged to Customer for the Services.
“Software” means any software Marlin provides to You for use solely in connection with the Services.

r.  “Terms of Service” and “TOS” means these Terms of Service, as the same may be modified altered or amended from time to
time by Marlin.

s.  “You,” “Your,” and “Customer” means the individual or entity (through its authorized representative) that submits an Order for
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Services which is Accepted by Marlin and any user to whom Marlin provides Services.

t.  “Your Web Site” means Your site on the World Wide Web portion of the Internet that Marlin hosts under this Agreement, if
Marlin hosting Services are included in Your Order, and such terms and obligations expressly and necessarily relating to Your
Web Site will apply specifically to Marlin's hosting services and those Customers receiving such hosting Services.

2. ORDER, ACCEPTANCE AND SERVICE.

When Accepted by Marlin, the Order Form submitted by You creates a contract between You and Marlin, consisting of the Order and
these Terms of Service. Marlin “Accepts” an Order when You receive an electronic or written confirmation of Your Order.

3. TERM AND TERMINATION.

a. Unless otherwise specified in the Order, The initial Term of this Agreement will commence on the date Marlin accepts the
Order and will consist of an approximately seven- day implementation period followed by one calendar month. Your first billing
cycle shall commence on the day after the expiration of the implementation period (the “ Billing Date”) and will continue for one
calendar month from the Billing Date. Marlin shall use best efforts to begin providing Services to you on or before the
expiration of this implementation period. Thereafter, beginning one calendar month from the Billing Date, this Agreement will
automatically renew for successive one month Terms unless the Agreement is earlier terminated in accordance with these
TOS or either party gives written notice to the other party of non-renewal at least 30 days prior to expiration of the then-current
term. Unless otherwise specified, “Term” will include the initial Term and any renewal Term. The foregoing notwithstanding ,
Marlin shall not be under any obligation to begin performance under this Agreement until it has received payment for the initial
Term.

b. Either party may terminate this Agreement immediately with notice to the other party upon the occurrence of any one or more
of the following events: (i) the other party breaches any material term or provision of this Agreement (other than a breach
described in subsection 3(c) below), and if capable of cure, such breach remains uncured 30 days after the non-breaching
party gives written notice thereof to the breaching party; or (ii) the other party becomes insolvent, makes an assignment for the
benefit of its creditors, institutes or becomes subject to any proceeding under any bankruptcy or similar laws for the relief of
debtors, or seeks the appointment of, or becomes subject to the appoint of, any trustee or receiver for all or any portion of
such party's assets.

c. Marlin may terminate this Agreement (i) if the Services are prohibited by applicable law, or become unfeasible or impractical
for any reason, by giving You as much prior notice as reasonably practicable or (ii) immediately by giving notice to You, if
Marlin determines in good faith that Your use of the Services violates or may violate the Acceptable Use Policy (the
“Acceptable Use Policy” or “AUP” ) and/or these TOS or You fail to pay any amount payable hereunder when due.

d. Except as otherwise provided herein, upon termination of this Agreement for any reason, neither party will have any further
rights or obligations under this Agreement. The provisions of this Sections 3(d), 7, 8, 9, 11, 13 and 20 of this Agreement will
survive the termination of this Agreement for any reason whatsoever, and, notwithstanding termination of this Agreement, the
parties will each remain liable to the other for any indebtedness or other liability theretofore arising under this Agreement prior
to termination. Retention of pre-paid fees and termination of this Agreement and will be in addition to, and not be in lieu of, any
other legal or equitable rights or remedies to which Marlin may be entitled. Upon such termination, Marlin may remove or
delete any or all of Your electronically stored data from Marlin's Data Center without any liability to Marlin.

4. ACCEPTABLE USE POLICY.

You agree to abide by, and utilize the Services only in compliance with, the Acceptable Use Policy that Marlin posts on its Web Site, as
such AUP may be changed by Marlin from time to time. The AUP is hereby incorporated herein by reference It is Your responsibility to
remain familiar with the AUP and periodically access Marlin's Web Site, where the current version of the AUP is posted, to determine if
Marlin has made any changes thereto. You will impose the AUP on Your customers and End Users to the extent necessary to ensure
their compliance. You must at all times comply with the most current version of the AUP and TOS.

5. TAXES AND PAYMENT.

a. Service Fees do not include any applicable sales, use, revenue, excise or other taxes imposed by any taxing authority with
respect to the Services or any Software provided for use in connection with the Services hereunder (excluding any tax on
Marlin's net income). You agree to pay such tax (es) which will be added to your Monthly Recurring Charge (“MRC") or
Supplemental Charges as separate fees. Applicable state and local sales tax will be added to the MRC and Supplemental
Charges for Florida customers.

b. Marlin will provide the Services and you agree to pay for such Services as set forth in these TOS and the Order. You will pay
all fees for the initial Term of service in advance upon Marlin's Acceptance of Your Order . This initial payment will include the
one-time, non-refundable Set-up Fee and the monthly recurring charge (the “MRC”) for the Services expressly included in the
Order. Thereafter, the MRC is payable one month in advance and charged automatically to Your credit card on file with Marlin
on the Billing Date of each month .

c. You agree that any additional charges or fees assessed under this Agreement, including without limitation, charges for
Additional Services, (collectively “Supplemental Fees”) will be charged to Your credit card on file in arrears on the fifteenth
(15th ) day of each month for all such Supplemental Fees incurred during the previous month. If, in any given month, You
exceed the data transfer allotment, bandwidth amount, storage space, or other pre-paid Services allotment as set forth in the
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Order, or Your use of the Services is otherwise excessive, Marlin will charge You for such overage and any such fees will be
added to the next invoice along with other Supplemental Fees. In addition, Marlin may in its sole discretion and upon notice to
You, (i) require You to make additional monthly or other periodic payments for such increased usage level in advance of
provision of the Services from that point forward; (ii) require You to reduce the usage of resources to an acceptable level; (iii)
require You to upgrade Your monthly service plan to one which includes an increased usage allotment; and/or (iv) discontinue
Services or disconnect Your Dedicated Server from the network to prevent such activities from causing deterioration in
network performance for other users. The provisions of the preceding sentence apply regardless of the cause of such overage,
even if hacker activity or other third party activity caused the overage. You are responsible for maintaining an awareness of
usages levels. Marlin will be the sole arbiter of what is excessive usage. Any accounts deemed to be adversely affecting
network integrity or server performance will be shut down without prior notice. Upon thirty (30) days' notice to You, at any time
during any Term, Marlin may increase the MRC. Marlin may change the pricing of its Additional Services at any time upon
notice. All fees are to be paid in US Dollars, fully earned when due, and non-refundable when paid.

Marlin has no obligation to provide Services until initial payment has been received. After payment for the initial Term, You
agree to pay for all the Services by credit card , unless otherwise agreed to in writing by Marlin.  Anything in this Agreement to
the contrary notwithstanding, If Marlin terminates for Your material breach, You will be required to pay immediately all fees and
costs accrued before the termination date and any other amounts You owe to Marlin under this Agreement.

Invoices are issued as a courtesy. You agree to pay all fees owned to Marlin when due. Any payment not paid when due will,
at Marlin's option, bear interest at a rate of 18 percent (18%) per year from the date due until paid. If Marlin collects any
payment due through an attorney or under advice therefrom or through a collection agency, or if Marlin prevails in any action
to which You and Marlin are parties, You agree to pay all costs of collection, arbitration and litigation, including, without
limitation, all court costs and Marlin's reasonable attorneys' fees. The following processing fees will be incurred by You as
follows:

e  Check returned for insufficient funds: $35.00
e  Credit card chargeback: $35.00
e Charges for amounts due hereunder are denied by your credit card company for any reason: $35.00

e Amounts owed by You hereunder not paid in full by due date: $50.00 late fee for each month such amount remains
unpaid

In its sole discretion and in addition to any other available remedy, Marlin may suspend the Services upon Your failure to pay
fees when due (including without limitation, all interest, processing fees, and late fees) without or without prior notice. To
reinstate Your account and resume Services, a new set-up fee will be incurred at the then current rates, subject to approval of
credit. If Marlin terminates this Agreement because of a breach, You will be charged in full for the entire month in which the
breach occurred.

6. YOUR RESPONSIBILITIES.

a.

Because the hosting Services permit You to upload content or electronically transmit content directly to Your Web Site, You
will be fully and solely responsible for uploading all content to Your Web Site and updating, supplementing and modifying Your
Web Site. You are solely responsible for the quality, performance and all other aspects of Customer Content and the goods or
services provided through Your Web Site.

You are also responsible for ensuring that Customer Content and all aspects of Your Web Site are compatible with the
hardware and software used by Marlin to provide the Hosting Services, if applicable, as the same may be changed by Marlin
from time to time. You must provide and are responsible for all telecommunications, computer, hardware and software
equipment and services necessary to access Services. Delays in performance of Your obligations under this Agreement will
extend the time for Marlin's performance of its obligations that depend on Your performance on a day for day basis.
Specifications for the hardware and software used by Marlin to provide the Services will be available on Marlin's Web Site or
upon request. You will periodically access Marlin's Web Site to determine if Marlin has made any changes thereto. Marlin
makes no representations, warranties, or assurances that Your telephone, computer, hardware and software equipment will be
compatible with Marlin's Services. Marlin will not be responsible for any damages to Your Web Site, Customer Content,
Customer Data or other damages or any malfunctions or service interruptions caused by any failure of Customer Content or
any aspect of Your Web Site or hardware or software to be compatible with the hardware and software used by Marlin to
provide the Services.

You assume sole responsibility for providing End Users with any required explanation or disclosure of Your Web Site features
and any goods or services described therein, as well as any terms or conditions of use.

You agree to cooperate fully with Marlin in connection with Marlin's performance of the Services and adhere to the terms of
these TOS and the AUP.

You will provide Marlin with a registered domain name for Your Web Site, or, upon Your request, Marlin will register an Internet
domain name on Your behalf. Any domain name transfer or registration is subject to the additional terms and conditions of the
registration service's current domain name policy and the policies of the national DNS registration authorities and Marlin.

You will provide accurate and complete account and contact information, including a valid e-mail address, to Marlin when

submitting Your Order. You must inform Marlin promptly of any changes to any information You provided in Your Order,

including without limitation account or contact information. Marlin has no responsibility for communications that are misdirected
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as a result of Your failure to provide Marlin with updated contact information or as a result of the suspension or termination of
Your Services.

g. You will keep a valid credit card on file with Marlin at all times during the Term of this Agreement and You authorize Marlin to
charge such credit card to pay for all charges that You may incur. You must notify Marlin of any changes to Your credit card
account (including, applicable account number or cancellation or expiration of the account), Your billing address, or any
information that may prohibit Marlin from Your account prior to the next date Your credit card is to be charged.

7. REPRESENTATIONS AND WARRANTIES.

You hereby warrant and represent to Marlin that: (a) Your use of the Services and/or Your publication and display of Customer Content
will not infringe any copyright, patent, trademark, trade secret or other proprietary or intellectual property right of any Entity, or constitute
a defamation, invasion of privacy or violation of any right of publicity or any other right of any Entity, including, without limitation, any
contractual, statutory or common law right or any “moral right” or similar right however denominated; (b) You are the owner or valid
licensee of the Customer Content and each element thereof, and You have secured all necessary consents, licenses, permissions,
waivers and releases for the use of Customer Content and each element thereof, including without limitation, all trademarks, logos,
names and likenesses contained therein, without any obligation by Marlin to pay any residuals, fees, guild payments or other
compensation of any kind to any Entity; (c) You have used best efforts to ensure that Customer Content is and will at all times remain
free of all computer viruses, worms, trojan horses and other malicious code; (e) You have full authority and right to enter into this
Agreement and that there are no conflicting claims relating to the rights granted by this Agreement; and (f) You will comply with all
applicable federal, state, international or local laws, regulations, ordinances, or treaties applicable to Your use of the Services and Your
performance of this Agreement, including without limitation laws governing technology, software and trade secrets.

8. LIMITED WARRANTY; DISCLAIMER OF WARRANTIES.

a. Marlin represents and warrants that its services will be performed in a professional, workmanlike manner. The foregoing
warranty will not apply to performance issues or defects in the Services (i) caused by factors beyond Marlin's reasonable
control; (ii) that resulted from any actions or inactions of You or any third parties; or (iii) that resulted from Your equipment or
any third-party equipment not within the sole control of Marlin.

b. EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS AGREEMENT, MARLIN MAKES NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES OR
ANY SOFTWARE PROVIDED HEREUNDER, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT OF THIRD-PARTY
RIGHTS, AND MARLIN HEREBY EXPRESSLY DISCLAIMS THE SAME. WITHOUT LIMITING THE FOREGOING, ALL
SERVICES AND/OR SOFTWARE PROVIDED TO YOU HEREUNDER IS PROVIDED “AS IS” WITHOUT ANY CONDITION
OR WARRANTY WHATSOEVER LIMITATION OF LIABILITY AND DAMAGES. YOU EXPRESSLY AGREE THAT USE OF
THE SERVICES AND/OR SOFTWARE IS AT YOUR OWN RISK.

9. LIMITATION OF LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT AND UNDER NO THEORY OF LAW OR
EQUITY, WILL MARLIN, MARLIN'S MANAGERS, OFFICERS, ATTORNEYS, EMPLOYEES, CONTRACTORS, AGENTS, MEMBERS,
SUBSIDIARIES, AFFILIATES, THIRD-PARTY PROVIDERS, MERCHANTS, OR LICENSORS BE LIABLE FOR ANY LOST PROFITS
OR REVENUES, LOSS OF A DOMAIN NAME, LOSS OF USE, LOSS OF DATA OR COSTS OF PROCUREMENT OF SUBSTITUTE
GOODS, LICENSES OR SERVICES OR SIMILAR ECONOMIC LOSS, OR FOR ANY PUNITIVE, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR SIMILAR DAMAGES OF ANY NATURE, WHETHER FORESEEABLE OR NOT, UNDER ANY WARRANTY OR
OTHER RIGHT HEREUNDER, ARISING OUT OF OR IN CONNECTION WITH THE PERFORMANCE OR NON-PERFORMANCE OF
ANY SERVICE(S), OR FOR ANY CLAIM AGAINST YOU BY A THIRD PARTY, REGARDLESS OF WHETHER MARLIN HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH CLAIM OR DAMAGES. MARLIN WILL FURTHER NOT BE LIABLE FOR ANY DAMAGES
OR RESULT FROM DEFECTS, OMISSIONS, INTERRUPTIONS, MISTAKES, DELETIONS OF FILES, ERRORS, DELAYS,
SUSPENSION, OPERATION, OR TRANSMISSION OR FAILURE OF PERFORMANCE WHETHER OR NOT LIMITED TO ACTS OF
NATURE, THEFT, COMMUNICATION FAILURE, DESTRUCTION OR UNAUTHORIZED ACCESS TO MARLIN'S RECORDS,
PROGRAMS OR SERVICES. YOU ACKNOWLEDGE THAT THIS PARAGRAPH WILL APPLY TO ALL CONTENT ON MARLIN'S
SERVERS, YOUR WEB SITE, ANY PHYSICAL SERVER, HARDWARE, SOFTWARE, COMPUTER, OR PAPER FILES THAT
MARLIN MAINTAINS, PROVIDES, OPERATES OR STORES. MARLIN CANNOT GUARANTEE CONTINUOUS SERVICE, SERVICE
AT ANY PARTICULAR TIME, INTEGRITY OF DATA, INFORMATION OR CONTENT STORED OR TRANSMITTED VIA THE
INTERNET.

You agree that Your exclusive remedy for all damages, losses and causes of actions whether based in contract, tort (including
negligence or otherwise) or other legal theory will not (a) exceed the actual dollar amount which You paid during the month in which the
cause of action arose, or (b) include any incidental, consequential, or punitive damages of any kind, including without limitation, loss of
data, profit, file, time, good will, savings or revenue.

10. INDEMNIFICATION.

You will defend, indemnify and hold harmless Marlin, its affiliates, members and subsidiaries (and the managers, members, officers,
agents and contractors of each of the foregoing), (collectively the “Indemnitees” ), from and against any and all losses, damages, costs,
liabilities and expenses (including, without limitation, amounts paid in settlement and reasonable attorneys' fees) which any of the
Indemnitees may suffer, incur or sustain resulting from or arising out of (i) Your breach of any representation, warranty, or covenant
contained in the Agreement; (ii) Customer Content, Your Web Site or any End User's use of Customer Content or Your Web Site; (iii)
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violation by You or any of Your officers, directors, managers, employees, members or agents of the AUP, TOS, or any applicable law;
(iv) claims or actions of third parties alleging misappropriation of trade secrets or infringement of patents, copyrights, trademarks or
other intellectual property rights arising from the use, display or publication of Your domain names, Your Web Site, Customer Content,
or the use of the Services in combination with hardware, software or content not provided by Marlin; (v) claims or actions by third
parties relating to or arising out of Your use of the Services; and/or (vi) any failure of Customer Content or any aspect of Your Web Site
to be compatible with the hardware or software used by Marlin to provide the Services, including any damage to Marlin's servers or
other hardware caused thereby.

11. SUSPENSION/DEACTIVATION OF SERVICE.

If Marlin's determines, in its reasonable discretion, that You or a third party has used the Services fraudulently, unlawfully, unethically,
or abusively, or has violated any of the restrictions contained in these TOS or the AUP, Marlin may immediately suspend, deactivate or
discontinue and any or all of the Services and Your access thereto. Such suspension, deactivation, or discontinuation will be without
liability of any kind to Marlin. Although Marlin will make reasonable efforts to alert You to activity prohibited by this Agreement and allow
You an opportunity to cure such activity within a 12-hour period after discovery, Marlin is not required to give such if, in Marlin's
discretion, Your use is or results in fraudulent, unlawful, unethical, or abusive activities. If a Dedicated Server or Your Web Site is
disabled or Services are suspended or deactivated, You will not be relieved of any of Your payment obligations under this Agreement.

12. OWNERSHIP RIGHTS.

Marlin acknowledges that all right, title and interest in Customer Data will be solely owned by You. If Marlin elects, at Marlin's option, to
provide custom software to You, this software will be leased or licensed to You for use only on Your Dedicated Server or Your Web Site
on a non-exclusive, royalty-free, fully-paid basis during the Term.

13. INTELLECTUAL PROPERTY.

Marlin's trademarks, tradenames, service marks, logos, other names and marks are the sole and exclusive property of Marlin. You may
not use any of the foregoing in any advertising, publicity or in any other commercial manner without the prior written consent of Marlin
or in anyway misrepresent Your relationship with Marlin. Marlin will maintain and control ownership of all Internet protocol numbers and
addresses that may be assigned by Marlin to You. Marlin may, in its sole discretion, change or remove any and all such Internet
protocol numbers and addresses.

14. THIRD PARTY PRODUCTS.

Mention of non-Marlin products by Marlin or its employees or agents is solely for informational purposes and in no way constitutes a
recommendation or endorsement of such products by Marlin.

15. MAINTENANCE AND INTERRUPTIONS.

a. Marlin may interrupt Service to perform maintenance. Marlin will exercise reasonable efforts (i) to inform You (but such notice
is not guaranteed) before interrupting Service and (ii) to repair the system promptly.

b. Except as otherwise expressly provided herein or in the Order, You are responsible for maintaining security and for the
management and backup of Customer Data, Customer Content, and all upgrades and patches to any software You use in
connection with the Services. Marlin will not be liable for loss of data or for breaches in system integrity, even if Your Order
includes backups, firewalls, denial of service protections, or other devices to protect system and data integrity. If Marlin
believes that security of any of Marlin's equipment has been compromised, Marlin may disable such equipment and the
Services. After termination or suspension of Your account for any reason, or in the event hacker or third parties abuse,
improper activities by You, or other network interruption not resulting from Marlin's fault, Marlin will not be responsible for
providing any access to or copies of the data, software or content stored on the system under any circumstances and is not
required to provide network access.

c. If Your use of the Service causes a denial of service or in any other way injures the functioning of services Marlin provides to
other customers, Marlin may interrupt Service or permanently disable it, even if such denial of service or injury occurred
through no fault of Your own.

d. Marlin will not be liable for service interruptions, including without limitation, interruptions executed in order to investigate
suspected violations of the AUP whether or not such violations occurred.

16. LICENSE.

a. You hereby grant to Marlin a non-exclusive, royalty-free, worldwide right and license during the Term to do the following to the
extent necessary in the performance of Services: (a) digitize, convert, install, upload, select, order, arrange, compile, combine,
synchronize, use, reproduce, store, process, retrieve, transmit, distribute, publish, publicly display, publicly perform and
hyperlink Customer Content; and (b) make archival or back-up copies of Customer Content and Your Web Site, although
Marlin has no duty to do so. Except for the rights expressly granted above, Marlin is not acquiring any right, title or interest in
or to Customer Content, all of which will remain solely with You.

b. In connection with the Services, Marlin may make available to You Marlin Technology (which may include corresponding
documentation, associated software components, media, printed materials, and "online" and electronic documentation and all
updates and upgrades thereto) (the "Licensed Material"). You agree that the Licensed Material is the exclusive property of
Marlin and its licensors and is protected by copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties.
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You may not modify or remove any copyright notices on any copies of the Licensed Material. You may not sell, rent, lease,
lend, assign, transfer or sublicense the Licensed Material. You must comply with all applicable laws regarding use of the
Licensed Material. You may not make or distribute copies of the Licensed Material to third parties or electronically transfer the
Licensed Material from one computer to another or over a network. You may not merge, modify, adapt or translate the
Licensed Material, or reverse engineer, decompile, or disassemble the Licensed Material, except and only to the extent that
such activity is expressly permitted by applicable law notwithstanding this limitation. You may not modify the Licensed Material
or create derivative works based upon the Licensed Material.

The Licensed Material is licensed, not sold. Marlin grants to You the non-exclusive right to install the Licensed Material on a
single computer; or install and store the Licensed Material on a single storage device, such as a network server, used only to
install the Licensed Material on Your other computers over an internal network, provided You possess a license for each
separate computer on which the Licensed Material is installed and run. The license for the Licensed Material may not be
installed or used concurrently on different computers, or otherwise shared. If the Licensed Material is distributed along with
other Marlin Licensed Materials as part of a suite of products (collectively, the "Suite"), the license of the Suite is licensed as a
single product and none of the products in the Suite, including the Licensed Material, may be separated for installation or use
on more than one computer. Marlin may provide You with support services related to the Licensed Material as an Additional
Service. With respect to technical information You provide to Marlin, may use such information in compliance with its Privacy
Policy, which is incorporated herein by reference. Any supplemental software code Marlin provides to You as part of the
Support Services will be considered part of the Licensed Material and subject to the terms and conditions of this License.

The Licensed Material is provided with "RESTRICTED RIGHTS" applicable to private and public licensees alike. Without
limiting the foregoing, use, duplication, or disclosure by the United States Government is subject to restrictions as set forth in
this License and as provided in subparagraph (c) (1) (ii) of the Rights in Technical Data and Computer Software clause at
DFARS 252.227-7013 or subparagraphs (c) (1) and (2) of the Commercial Computer Software Restricted Rights at 48 CFR
52.227-19, as applicable. You agree that You will not export or re-export the Licensed Material to any country, person, entity or
end user prohibited by the United States Export Administration Act and the regulations promulgated thereunder. You represent
and warrant that neither the United States Bureau of Export Administration nor any other federal agency has suspended,
revoked or denied Your export privileges.

The Licensed Material may contain third party software that requires notices and/or additional terms and conditions. All
required third party software notices and/or terms and conditions are made a part of and incorporated by reference into this
License. The foregoing license gives You limited license to use the Licensed Material. Marlin and its licensors retain all right,
title and interest, including, but not limited to, copyright and intellectual property rights, in and to the Licensed Material and any
copies thereof. All intellectual property and title rights in and to the content that may be accessed through use of the Licensed
Material are the property of the respective content owner and may be protected by applicable copyright or other intellectual
property laws and treaties. This License grants You no rights to use such content. Marlin and its licensors reserve all rights not
expressly granted. In addition to all of its other rights and remedies, Marlin may, in its sole and exclusive discretion, terminate
this License without notice if You fail to comply with the terms and conditions of this License. In such event, You must destroy
all copies of the Licensed Material. All other rights of both parties and all other provisions of this License will survive any
termination. Marlin will not be liable in any way for the revocation of any license, which has been granted to Marlin. Use of the
Marlin Technology in any way is at Your sole risk.

17. ADDITIONAL SERVICES.

a.

You agree to pay all Marlin fees for any Additional Services at Marlin's then current rate. Marlin may change the pricing of its
Additional Services at any time upon notice. All requests for additional services must be submitted to Marlin in writing or via
email from Your email address on file with Marlin. You must provide Marlin with any login identifications, information,
passwords or other information or access to facilities that Marlin may reasonably require to provide the Services or Additional
Services. Marlin will have no responsibility for any delays or increased costs or expenses associated with Your failure to
provide any of such information. If You do not provide any such information or access requested by Marlin within fifteen (15)
days of Marlin's request therefor, Marlin may terminate the Order and retain any Service Fees paid.

If You wish to convey documents or files to Marlin, You should deliver to Marlin a copy or duplicate of such documents or files
and not the original copy. Marlin will not return to You any documents or files conveyed to Marlin. Marlin will have no liability or
responsibility for any damage, loss of data, loss of use or other loss occurring in connection with Marlin's provision of
Additional Services requested by You.

If You request that Marlin perform the Additional Services by a particular deadline or that Marlin achieve some particular result
or outcome, Marlin will use commercially reasonable best efforts to perform the Services by any such deadline and achieve
the requested result; provided, however, that (i) Marlin's ability to perform the Services is subject to Your provision of
information and access as provided above and (ii) Marlin has no liability or obligation to complete the Services by any deadline
or achieve any particular outcome or result.

18. SECURITY.

You are responsible for any misuse of your account, even if a third party committed the inappropriate activity. Therefore, You must take
steps to ensure that others do not gain unauthorized access to Your account. In addition, You may not use Your account to breach
security of another account or attempt to gain unauthorized access to another network or server. Your password provides access to
Your account. It is Your responsibility to keep Your password secure. Sharing Your password and account access with unauthorized
users is prohibited. You should take care to prevent others from using Your account since You will be held responsible for such use.
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Attempting to obtain another user's account password is strictly prohibited, and may result in termination of service. You must adopt
adequate security measures to prevent or minimize unauthorized use of Your account. You will be held responsible and accountable for
any activity by third parties, using Your account that violates guidelines created within the AUP or these TOS. You acknowledge that
that all information submitted on the Dedicated Server or Your Web Site will be considered publicly accessible. Important and private
information should be protected by You. Marlin is not liable for protection or privacy of electronic mail or other information transferred
through the Internet or any other network provider that You may use.

19. ADDITIONAL TERMS APPLICABLE TO DEDICATED SERVER CUSTOMERS.

In addition to all other terms of use, Dedicated Server customers must agree to the following terms and conditions.

a.

Marlin will set up and configure one or more Dedicated Servers, as indicated on the Order, at Marlin's Data Center and make
the same available for Your Use. Marlin is providing services only and is not leasing the Physical Server or any personal
property to You. You will not obtain any right, title or interest in any Physical Server, Operating System or other software. You
will be responsible for loading Customer Data and hereby warrant that the Customer Data will not adversely impact the
Dedicated Server or violate any rights of any third parties.

Subject to the terms, conditions and limitations concerning bandwidth as set forth in Order, Marlin will provide connection of
the Dedicated Server to the Internet, including all telecommunications equipment and connections necessary for the Dedicated
Server to provide public access on a 24-hour-a-day, 7-day-a-week basis, with the exception of scheduled maintenance
downtime. Marlin will use its best efforts to provide uninterrupted Internet Access except for interruptions in service caused by
scheduled maintenance periods, or by circumstances beyond Marlin's control, including without limitation, terrorism, acts of
nature, or third-party equipment or transmission failures, or security breaches. 24/7 on call technical support for Dedicated
Servers includes all reboots and status monitoring. Any additional technical support will be billed at Marlin's then current rates.

20. MISCELLANEOQOUS.

a.

Governing Law; Jurisdiction; Attorney's Fees. Any controversy or claim arising out of or relating to this Agreement, the
formation of this Agreement or the breach of this Agreement, including any claim based upon arising from an alleged tort, will
be governed by the substantive laws of the State of Florida, except that all arbitration and related proceedings conducted
pursuant to Section 16(c) below, including without limitation confirmation proceedings, will be governed by the Federal
Arbitration Act, 9 U.S.C. 88 1, et. seq. any suit, action or proceeding concerning this agreement that is not subject to
mandatory arbitration pursuant to section 16(c) below must be brought in a Florida state or federal court located in Orange
County, Florida, and each of the parties hereby irrevocably consents to the exclusive jurisdiction of such courts (and of the
appropriate appellate courts therefrom) in any such suit, action or proceeding and irrevocably waives, to the fullest extent
permitted by applicable law, any objection which it may now or hereafter have to the laying of the venue of any such suit,
action or proceeding in any such court or that any such suit, action or proceeding which is brought in any such court has been
brought in an inconvenient forum.

Severability. All rights and restrictions contained in this Agreement may be exercised and will be applicable and binding only to
the extent that they do not violate any applicable laws and are intended to be limited to the extent necessary so that they will
not render this Agreement illegal, invalid or unenforceable. If any provision or portion of any provision of this Agreement will be
held to be illegal, invalid or unenforceable by a court of competent jurisdiction, it is the intention of the parties that the
remaining provisions or portions thereof will constitute their agreement with respect to the subject matter hereof, and all such
remaining provisions or portions thereof will remain in full force and effect.

Mandatory Arbitration. Notwithstanding Section 15(a) above, each party agrees that any dispute between the parties arising
out of this Agreement or in any manner relating to the Services that cannot be resolved through good faith discussions must
be submitted by the parties to arbitration in accordance with the Commercial Arbitration Rules of the American Arbitration
Association, before a single arbitrator, appointed in accordance with such rules. Judgment upon the award may be entered in
any court having jurisdiction thereof. Any such arbitration will be held in Orlando, Florida. Any action filed by either party in any
court in violation of this Section should be dismissed pursuant to this Section.

Entire Agreement; Amendments. This Agreement, including documents incorporated herein by reference, supersedes all prior
and contemporaneous communications between the parties with respect to the subject matter hereof, and this Agreement
constitutes the entire agreement between the parties with respect to the matters covered hereby. In case of a conflict between
these TOS and any Order, these TOS Agreement will control. Except as otherwise provided herein, this Agreement may not
be modified except by another agreement in writing executed by the parties hereto; provided, however, that these TOS and
the AUP may be modified from time to time by Marlin in its sole discretion, which modifications will be effective upon posting to
Marlin's Web Site as set forth herein.

Independent Contractor. Marlin and You are independent contractors and nothing contained in this Agreement places Marlin
and You in the relationship of principal and agent, master and servant, partners or joint venturers. Neither party has, expressly
or by implication, or may represent itself as having, any authority to make contracts or enter into any agreements in the name
of the other party, or to obligate or bind the other party in any manner whatsoever.

Notices. All notices required or permitted to be given must be in writing and will, unless specifically provided otherwise herein,
be provided (1) via certified or registered mail, (2) or via FedEx, UPS, or USPS overnight delivery or (3) via email with a
confirmation copy sent by regular mail; and, if to Marlin a copy will be mailed to Marlin Legal Department, 3600 Commerce
Boulevard, Kissimmee, Florida, 34741. Email notices to Marlin will be sent to notices@marliness.net. All notices will be
deemed duly given as of the date of receipt (or refusal) of delivery of the notice when sent to the Parties' respective addresses

Page 7 of 10



Last updated 032207
Terms of Service

as set forth in this Agreement; the Parties may change their respective addresses for receipt of notice by providing Written
Notice of Address Change to the other Party as set forth herein. Marlin may give written notice to You via e-mail to

Your e-mail address as maintained in Marlin's billing records.

g. Waiver. No waiver will be effective unless in writing and signed by the Party to be charged. The waiver of any right or election
of any remedy in one instance does not affect any rights or remedies in another instance.

h. Headings. The Headings used herein are for convenience only and will not affect the interpretation of this Agreement.

i.  No Third-Party Beneficiaries. Except as otherwise expressly provided in this Agreement, nothing in this Agreement is intended,
nor will anything herein be construed to confer any rights, legal or equitable, in any Entity other than the parties hereto and
their respective successors and permitted assigns.

j-  Limitation of Actions. No action, regardless of form, arising by reason of or in connection with this Agreement may be brought
by either party more than two years after the cause of action has arisen.

k. Counterparts. If this Agreement is signed manually, it may be executed in any number of counterparts, each of which will be
deemed an original and all of which together will constitute one and the same instrument. Facsimile signatures will be
considered original in all respects. If this Agreement is signed electronically, Marlin's records of such execution will be
presumed accurate unless proven otherwise.

I.  Force Majeure. Neither party is liable for any default or delay in the performance of any of its obligations under this Agreement
(other than failure to make payments when due) if such default or delay is caused, directly or indirectly, by forces beyond such
party's reasonable control, including, without limitation, fire, flood, acts of God, labor disputes, accidents, acts of war or
terrorism, interruptions of transportation or communications, supply shortages or the failure of any third party to perform any
commitment relative to the production or delivery of any equipment or material required for such party to perform its obligations
hereunder.

m. Government Regulations. You may not export, re-export, transfer or make available, whether directly or indirectly, any
regulated item or information to anyone outside the United States in connection with this Agreement without first complying
with all export control laws and regulations which may be imposed by the United States government and any country or
organization of nations within whose jurisdiction You operate or does business.

n. Monitoring. To ensure Marlin's customers receive quality service, Marlin randomly selects phone calls and other
communications for monitoring. These communications, between Marlin's customers and employees, are evaluated by
supervisors. This is to guarantee that prompt, consistent assistance and accurate information is delivered in a professional
manner. You agree to such monitoring.

0. Marketing. You agree that during the term of this Agreement Marlin may publicly refer to You as a Marlin customer.

p. Resale of Services. You may resell space on Your Dedicated Server, provided that the resale customer agrees in writing to the
same terms and conditions of this Agreement prior to the resale.

g. Age. If You are an individual, Customer certifies that You are at least 18 years of age.

r.  Transfer, Binding Effect. Customer may not transfer or assign this Agreement without Marlin's prior written consent. Marlin
may assign its rights and obligations under this Agreement, and may engage subcontractors or agents in performing its duties
and exercising its rights hereunder, without Your consent. This Agreement will be binding upon and inure to the benefit of the
Parties hereto and their respective heirs, representatives, successors and permissible assigns.

s. Refusal of Service. Marlin, or its parent company reserve the right to refuse service at Marlin's discretion without notice and/or
with or without cause with exception of race, nationality, creed, sexual orientation, religion or gender.

ACCEPTABLE USE POLICY

It is important to Marlin that its customers use Marlin's services and the Internet in general, responsibly and courteously. Most of our
customers do so and seldom need to refer to this AUP. Nonetheless, the following constitute examples of unacceptable uses Marlin's
services, which will result in suspension, or termination of the customer's account. This AUP applies to anyone who accesses Marlin's
Web Site ( http://marlinwebhosting.com/ ) or uses any of Marlin's services and to each Marlin customer and its employees, agents,
contractors or other users of such Marlin customer who obtain any services from Marlin (each such person being referred to hereinafter
in this AUP as “You" or “Your”). Parents and guardians should remain aware at all times of what is on the Internet and how the minors
under their care are using the Services and the Internet. Marlin reserves the right to suspend, discontinue, or deactivate service at any
time in its sole discretion. Marlin will be the sole arbiter of what is and is not a violation of the AUP. Marlin reserves the right to terminate
an account at any time and for any reason that causes harm to any Marlin websites or servers. Non-enforcement of any part of the AUP
does not constitute consent. Marlin reserves the right to cooperate with appropriate legal authorities in investigations of claims of illegal
activity involving Marlin's Services, customers and users. Marlin reserves all other rights to respond to violations of this AUP to the
extent of applicable law and in accordance with any applicable contractual obligations.

1. ACCEPTABLE USE POLICY AMENDMENTS AND CHANGES.

Marlin reserves the right to revise, amend, or modify this AUP and any of our other policies and agreements at any time and in any
manner. Marlin reserves the right to change the Acceptable Use Policy without prior notice or warning. Revisions, amendments, or
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modifications will be posted on Marlin's Web Site. It is Your responsibility to check back regularly for updates to ensure Your
compliance with the AUP. Changes to this AUP do not constitute grounds for early contract termination or non-payment.

2. The following activities are prohibited by this AUP.

Harassment: Use of the Marlin service to transmit any material (by e-mail, uploading, posting or otherwise) that harasses
another.

Threats: Use of Marlin's services to transmit any material (by e-mail, uploading, posting or otherwise) that threatens or
encourages bodily harm or destruction of property.

lllegal use: Marlin's services may not be used for illegal purposes, or in support of illegal activities. Marlin reserves the right to
cooperate with legal authorities and/or injured third parties in the investigation of any suspected crime or civil wrongdoing.

Forgery or impersonation: Adding, removing or modifying identifying network header information in an effort to deceive or
mislead is prohibited. Attempting to impersonate any person by using forged headers or other identifying information is
prohibited. The use of anonymous remailers or nicknames does not constitute impersonation.

Fraudulent activity: Use of Marlin service to make fraudulent offers to sell or buy products, items, or services, or to advance
any type of financial scam such as "pyramid schemes" and "chain letters."

E-mail/Message Forging: Forging any message header, in part or whole, of any electronic transmission, originating or passing
through the Marlin service is in violation of this AUP.

Usenet SPAMing: Marlin has a zero tolerance policy for the use of its network for the posting of messages or commercial
advertisements, which violate the rules, regulations, FAQ or charter of any newsgroups or mailing list. Commercial messages
that are appropriate under the rules of a newsgroup or mailing list or that are solicited by the recipients are permitted.

E-mail/News Bombing: Malicious intent to impede another person's use of electronic mail services or news will result in the
immediate termination of the offending Marlin account.

Unauthorized access: Use of the Marlin service to access, or to attempt to access, the accounts of others, or to penetrate, or
attempt to penetrate, security measures of Marlin or another entity's computer software or hardware, electronic
communications system, or telecommunications system, whether or not the intrusion results in the corruption or loss of data, is
expressly prohibited and the offending Marlin account is subject to immediate termination.

Collection of personal data: Use of the Marlin service to collect, or attempt to collect, personal information about third parties
without their knowledge or consent.

Network disruptions and unfriendly activity: Use of the Marlin service for any activity which affects the ability of other people or
systems to use Marlin Services or the Internet. This includes "denial of service" (DOS) attacks against another network host or
individual user. Interference with or disruption of other network users, services or equipment is prohibited. It is the Member's
responsibility to ensure that their network is configured in a secure manner. A Subscriber may not, through action or inaction,
allow others to use their network for illegal or inappropriate actions. A Subscriber may not permit their network, through action
or inaction, to be configured in such a way that gives a third party the capability to use their network in an illegal or
inappropriate manner. Unauthorized entry and/or use of another company and/or individual's computer system will result in
immediate account termination. Marlin will not tolerate any subscriber attempting to access the accounts of others, or
penetrate security measures of other systems, whether or not the intrusion results in corruption or loss of data.

Use of the Marlin service to commit fraud which involves a knowing misrepresentation or misleading statement, writing or
activity made with the intent that the person receiving it will act upon it.

Use of the Marlin service to access, or to attempt to access the accounts of others, or to penetrate, or attempt to penetrate
security measures of Marlin's or another entity's computer software or hardware, electronic communications system, or
telecommunications system, whether or not the intrusion results in the corruption or loss of data, is expressly prohibited and
the offending Marlin account is subject to immediate termination.

Copyright or trademark infringement: Use of the Marlin service to transmit any material (by e-mail, uploading, posting or
otherwise) that infringes any copyright, trademark, patent, trade secret or other proprietary rights of any third party, including,
but not limited to, the unauthorized copying of copyrighted material, the digitization and distribution of photographs from
magazines, books, or other copyrighted sources, and the unauthorized transmittal of copyrighted software.

Infringement of Copyright, Patent, Trademark, Trade Secret, or Intellectual Property Right: Distribution and/or posting of
copyrighted or the aforementioned infringements will not be tolerated.

Attempts to circumvent user authentication or security of any host, network or account. This includes, but is not limited to,
accessing data not intended for You, logging into or making use of a server or account You are not expressly authorized to
access, or probing the security of other networks. Use or distribution of tools designed for compromising security is also
prohibited.

Inappropriate Use of Software: Use of software or any device that would facilitate a continued connection, i.e. pinging, while
using Marlin services could result in suspension service.
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» Distribution of Viruses: Intentional distributions of software that attempts to and/or causes damage, harassment, or annoyance
to persons, data, and/or computer systems are prohibited. Such an offense will result in the immediate termination of the
offending account.

e Third Party Accountability: Marlin subscribers will be held responsible and accountable for any activity by third parties, using
their account, that violates guidelines created within the Acceptable Use Policy.

* IRC networks: IRC is allowed only on our separate IRC network that was designated by Marlin for such a use. Customers
found running IRC on our standard network will have their servers disconnected until they agree to be moved to IRC network.

e Unsolicited commercial e-mail/Unsolicited bulk e-mail (SPAM) Use of the Marlin service to transmit any unsolicited commercial
or unsolicited bulk e-mail is expressly prohibited. This includes, but is not limited to, bulk-mailing of commercial advertising,
information announcements, and political tracts. Such material may only be sent to those who have specifically requested it.
Malicious or threatening email is also prohibited. Marlin reserves the right to immediately deactivate Your use of the Services if
Marlin suspects such activity.

3. SPAM RESOLUTION PROCESS

If the email activity associated with your Marlin account poses an immediate threat to Marlin’s servers or network, Marlin reserves the

right to immediately disable the account. If such email activity is not determined by Marlin to be an immediate threat, Marlin will follow

the steps to process the complaint of SPAM activity:

< Upon notification of an alleged violation of Marlin’s SPAM policy on your Marlin account, Marlin will initiate an investigation and
notify You of the complaint via your contact email address on file with Marlin (“SPAM Notice”).

e If Marlin does not receive a response from You regarding the SPAM complaint within 24 hours of Marlin’s SPAM Notice, Marlin will
disable port 25 (SMTP) on Your VLAN with or without further notice.

e If Marlin receives a response from you within 24 hours of Marlin’s SPAM Notice, You will have 24 hours from the time of your
response to completely resolve the SPAM complaint. If You fail to resolve the SPAM complaint to Marlin’s satisfaction within the
allotted time, Marlin reserves the right to shut down port 25 (SMTP) on Your VLAN with or without further notice.

e If Marlin determines you have violated Marlin’s anti-SPAM policies,You agree to pay an administrative fee of $50.00 for a first
violation and an administrative fee of $100.00 for second violations. You agree that in addition to these administrative fees, You
will pay to Marlin a research fee not to exceed $75 per hour that Marlin personnel must spend to investigate any SPAM complaints
against You. Customers guilty of a second violation WILL be immediately and permanently removed from our network without
notice.

« To reinstate Your account after a termination for SPAM violations, a new set-up fee will be incurred at the then current rates,
subject to approval of credit. If Marlin terminates this Agreement because of a violation of our SPAM prohibitions, You will be
charged in full for the entire month in which such violation occurred.

Note that repeated or severe violations of the SPAM prohibitions may result in immediate termination or suspension of Your account
and services and/or removal from our network without notice. Marlin reserves the right to immediately remove the servers of anyone
hosting websites or services on their server that support spammers or cause any of our IP space to be listed in any of the various
SPAM, DNS, and IP “blacklist” databases. The server may not be reconnected until such time that You agree to remove ANY and ALL
traces of the offending material immediately upon reconnection and agree to allow us access to the server to confirm that all material
has been COMPLETELY removed. Marlin will cooperate fully with any investigation conducted by the various entities who compile such
“blacklist” databases and You agree that Marlin may share Your contact, IP and domain name information with such "blacklisting"
entities if your use of the Marlin services causes or threatens to cause any of Marlin’s IP Space to be “blacklisted.” DO NOT SPAM
from Your Marlin account.

4. VIOLATIONS.

a. Disclaimer and Limitation of Liability. Marlin expressly disclaims any obligation to monitor its customers and other users with
respect to violations of this Policy. Marlin has no liability or responsibility for the actions of any of You, its customers, or other
users or any content any user may post on any web site.

b. Reporting Non-Copyright Violations. Marlin encourages You to report violations of this policy by e-mail to:
DMCAnNotices@marliness.net, including in any such report the name of the offending domain (for example, xyz.com) and the
type of abuse (for example, spam, illegal acts, harassment, etc.) in the "subject” field of the e-mail.

c. Remedies. If Marlin learns of a violation of this Policy (other than SPAM violations which are processed as per Section 3
above), Marlin will respond to the applicable customer and may, in Marlin's sole discretion, take any of the following actions, in
accordance with the severity and duration of the violation:

i Warning the customer;
ii. Suspending the offending customer from the Services;
iii. Terminating the offending customer from the Services;

iv. Imposing fees or fees on the offending customer's account in accordance with the applicable service contract;
V. Removing the offending content; and
Vi. Taking other action in accordance with this Policy, the applicable service contract or applicable law.
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